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Unyl  jwbnbwlwpgp pwhiwbmd b “dwbwinph 2 Poufeissbh =ogm
whnwhuwh  Zuduuupub’ hpubwnpunih  (wpunihia g
Junwyupiwb  hunfwljwupgh tkpypuwt  byunawlp. jtnhpbbpk m
npuih Yurujupdwb ubdob, sunhnpnphsbbpp b hwunwpnptpe
npulh Junuwjupdwb hudwjwupgh untnduwb hpujuluwb b tnpiwwnhdups
hwinhuwbnud 22 gnpdnn opkbunpnipnilp, Yppmpjub npnpunmyd impunahd
Jupquynpnn  thwunwpnppp, zudwjuwpwhh Jubnbwnpnipjnibp, hwjtgulupgp b
puquwwpuiljwb yjwbp:

1. Zpdbwljuh npoypltp

1.1. Opwlyh Yununjwpnuip Zudwjuwpuih  Yppompub npwlh  wupuhnfdwb
yEuwnpniih wplwinwibipuyht ninnudnipjniiiiphg Ukl

1.2, Zudwjuwpuith npulh Junuwjupdwb qnpdplipwgukpp Juquuljtipupynud Eu
22 qnpdnn opklunpnipjulb, yppnipjwl  ninpuh opkunpujub U tinpuwwnhduih
thwunwpnpph, Zudwjuwpubh b npwih wywhnydwb Yhbwnpnh hwykguljupgh
gpnypltpht hunfwyjunwuhowub:

1.3. Zwdwpuwpuih npuih junwjupdub gnpdwnnypltph hpwlwiugynud tu
Zwdwjuwpwbh  nklpnnph, wpnnkyunnpukph, $ulynipnbwntph, wuphnbiiph U
uunnpwpwdwimdubph htin huifwgnpdwgnipjup:

(1.3-pn Ybunp ity E 04.06.2024p. 2pundwh p] 452 WU)

1.4. Npuyh Yupujupdwb h'unluxllmpqn htwpwynpopmt & unbndnud
nhuwplln Zudwuwpubh npuih Junwjupdwub hwiwlupgh tkplu ghdwlp b
Jupqujnpljnu  bpw pupbjunnudp - dpnjwd qnpdnnmpjnibbkpp, wupqupwbbin
junsplnnunitiph  hwnpwhwpdwb mnhutpp, bwb  hupyh wrbkm  Zwdwjuupubh

htnwugu qupqugiwip nuynpud twhiwaknlinipyniibkpt nu dnunpmpnibbbpp:




2.2.1. Jdpwlky b ppulijwbuglty 2ufwjuwpuih  punupuiwbnipmbp npwip
jurwjupiwb  phuqujuemd b Jbipwhuljt; uuyn
hpwjubwugdwh gnpdplipugp wwppkp unnpupwdwbnuibbpod,

222 wwpphpwpup wnmgl] b Jkpmdnipub thpwplly =
B ——————— e e
gnpdplpughtiph wpymuptbpp,

2.1.3. tywuwnk 2udwjuwpubh hiphughwhundwb gnpdplipwght, .

2.14. whglugll] nunudbwlwl gnpdplipugh wknbjunnjulwb, b punbjubhijmieb,
Gunpuyhl, mumubwdpanuiul nnpunh mumubwuhpmpimbbkp,

2.15. wowlgh] npwlh jununupiwb hudwlwpgh dpwldwb, tkpypuwt b mnpnppdub
gnpdplipwght’  hufwdw)b punmigwd dhowqquyhl suthnpnohstiiph (ISO 9000-
2001, 1SO 9001-2001, ISO 9004-2001)

2.1.6. Juwnwpk] Zudwppwpwbh npulh junujupdub hwiwlwpgh weiw  Jhdwlh
Ybpnusmpyni,

2.1.7. Jtpwhult Jurnuupdwh hwdwljupgh pwthwlghympnitb ni
hwoytunynquljwinipini bt wywhninn gnpdplipwgubpp,

2.1.8. upwlk) npwyh Yupunjwplwlb gnpsplipugnud nuuwfunubphl, nuwbnnutpht b
gnpdunnniiikipht thpgputn Ukuwuhqubikp,

2.1.9. hudwlwpgl] Zwiwpuwpubh Junnigusdpuihl vnnpupwdwnufibpnud npuyh
Junwijwpuwb dkpnnutph Wkpppuwb wphunnwbplbpp,

2.1.10. Upwljky npwlh tkppht wninhwnh whghugdwh thwuwnwpnphpp,

2.1.11. ppwljwbwgbl] Zwdwjuwpwih b ﬁpm Jurnigyuspuyhtt unnpupudwinuubph
npulh tkippht wninhwn b hiptwgqwhunnnud,

2.1.12. Jkpuyunpuunt]  Zwudwjuwpuih wpnplunpunuuwjinuwlui bt Jupyujub
wbdbwlwquhb’ Zunfwpuwpwbh  npulh  jupujwpdwb Jtpupbpjuy
hpuqblusnipiul dwlwpnulh pupdpugdul b npuih dwlnyph qupqugiul

hyuwnwlyny,
w0
2.1.13. wywhnyk;  htwnwunupd "?o"‘c-
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2.1.15. upwll] hwdwujuinuujuub Ubjuwbhquukp’ nuquws  nbknbjundwlob b
ympunnkuhywlwb JEpwhulnnnipjub wywhnjdwhp,

2.1.16. tyyuunk) nuuniuljub gqnpdplpwgh nuunuwbwdbpnpuipmb,
tynipuinbuithjwlwb thengukph npulh qhwhwuniwh yudwbhotah

2.1.17. wowlgh| npulh Junujwpiwl hwiwlwpgh nkntundwlnt dagtk
b Uipypuwtp,

2.1.18. iywuwnk] Zwdwjuwpuih Junnigyudpwyht unnpupudwbmdbbpnd }
Yunujupdwhb Ukpnntkph Ukpppiwb b lunphppunyuljub mz}uunnmw
hpujubwgdwinp,

2.1.19. juquwljkpuky npwlh Jununjuwpdwh hundwljuipgh wihpwdtynn
nbnkjunympput  hwjwpugpnulp (whnwlwl Yppulwb swthnpnghsttipht
hulwywnwuub  dwubwghnuljub Spwgpkp, ophtwlkih nunulbwljub
wwhikp, wplunwbpwht, nuunudbujulb wjwhbibp b dpugplp, hwpgupkpptp L
iy b):

3. Npuyh junujupdub utdw (ke hwdbjgws)

3.1. Abjuyupiwb  hnphgniwljwl  dwlupnuynud pungpywd &t ghwpnphmpnp,
nkljwnpp, nmipkp  hpwjwbwginmd Ll pnthh owkpunnpy Juwnwywpnudp, wib £
hpwwnwy futghpbbph mdnud, 22 Uppmpjub, ghunipjul, Upwlynyph b uwynpunh
twpwpupnipput jupgqunpoipinibbitph b hpwiwhbkph Junwpnud, wpnwjwunpg
hpwh&wylikph pupwgpnid npnpmudubph pgniind, pwhinudwght hpu]h&wlttph
wupquipwbnud b wyb): .

(3.1 lnp shmpnfuyty F 04.06.2024p. 2puntul phy 452 W/U)

32, dkpwhuluwl hnphgniwfwh dwlwprulnd tkpgpuyus £ whdbwluqufr unjtih
ju opowhwly (wpnokljnnplkp, Jupswlub Yuqd, wpnphunpunuuwpuuwljub
Yuqu, nwwbnnbbp, gnpdunambkp), N nwonud kb Alpwhlwpuyhl

nuquujupulul binhptp, wb L wpa

hwpiwpip,  wphwnwynluh
tnpupwpnipimbbkph  bkpdmsnudp,
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Wnipniim, - Fnj
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vhowjuypht  hlunkgpuwlh - punupwy




h

Ywugkpp hwuwpuljwybnipyut htn, Yppwlul gapdplpwgh apulh Yurwjwpnudp
L wy

(3.2 ibuap hnhnpuyly E04.06.2024p. 2puniul phy 452 WU

Qnpdplpwguyht hnphgniuljub dwlwpyuyny bbpgpuddsd &
wiphnbiibpp  (nuuwjunutibp, muwbnnibp, Jupulet el
qnpdnud kb hundwdwy hpkug wplunnwbipupl wuwpiwbwgph 2

4, Npuilh Yuounjupiul swhopoohsikpp
4.1. Upupkympynih b tujunnwljip

41.1. Pmhh tuywunwlbtpp b hunhpukpp  wpuwugninn wnwpkmpnip
hwdwyuwnwupwbnud k npwljwynpmutph wqquihb opowbilhii:

412, Pmhh wowpbimpmbb wpnwugnmd k tkpphtt U wpuwphl pwhuljhgtiph
Yuphpubpp:

413, zwunwnmpjub bkppht pwhwlhgutpp dwulnagmd b wgwygmu ke pnthh
wnwplimpyub hpujuwbwgdwbnp:

414. Pmhnud gopsnud kb wnwpbinipjuibt U tyunwybkph  hpujwbugdul
wpyniipttiph  ghwhwndwb wuwownnbwyku uywhiwijws  dkjuwbhquukp b
plpwguljwpgbp:

4, 2. Yunpujupmy b Jupswpupnipnth

42.1. Pmhh YJunujupiut hwdwiwupgp, Jupswlub  Yuenygubpp L npulg
qnpdunwljuiinipynibb wpyntbwytn b b dhujwud hwunwnnipjwh wpwpkinipjub nu
tywnwlbkph hpuljuinugdwp: '

422 PFmhh nuuwjwbnnnubpp b nuunidbwnnniipp  htwpwynpnippntt mbtl
dwubwlgbym hptitg Ypw manuihnpbb Jud whnunuyhnpkl wqntigmp)nib nibitignn
Junwyjwpiwt dupdbh npnpnufatph Juywgiwt gnpdplipwghkphl:

4.2.3. Pmhh wpwplnpjutl nm fiyuunwljukphl hunfwyuunuu b hpujubwugynud &
hwununnipjul qnpdnnnipjnibitph llmp&md—tﬁ L, Uhgtmduniytn b
kpjupudundytun wyiuuynpoud: / /_
42.4. Pnhu bpml]ummghmd t ubkthwljub ,tpqpb)uhhn ;dpl wgqnnn gnpdnbbkph




43.1. Npuyh Ubkppht wyywhnuwb gnpdplipwghtph Jupwdwpdwh byunnwlm] pmba
npufwnpmd kdwpnljughb, impuljwb b phtwbuwlub pbum pubkbp:

432. Pntht muh hpwjwbwginy duubnghnwiwt jppuish Spoopish &
npulunpmubbph  npwyh oo sunhopnohybbph  hwbsbish
punupujwimpn b ppugwlwpg: Snipupwhymp  dwubmehmeiet .
dpwgph puquujupmpmbp b bwyuwnwlibpp Wwpnnbwgbe hurnoadad B
hwipmpjubp  hwuwbbh: Opuih  wywhndiwb gnpdplipwghtpnud Yuwpbmpgmd
niunwfbwennubph U pwhwyhgubph nkpp:

433. Pnithnud gnpdnud kb Yppwlwb dpugpbph dpwldw, hwuwnuwndwb, npuih
ghwhwuniwl, Upnnugpnwpuul b npwbg  wwppbpupup  JEpubupdab
qnpdplipwghitph qhwhwndwi hwunwny]ws dkwbhqutbp:

434. Pmhnd  gopdnud kb mwunwbwpnnbbph  qlwhwndwb hwdwlwpgh
wpmnit]bnnmpynitp ywithnn dkjuwthqubbp:

4. 35. Pmthnud  gnpdnud k- wypnpbunpunuuwnuwliul Juquh dwutwghnwjuh
npujitph  wpymbwbnmpput  ghwhwndwl dEwbhqiutp: - Un Ukhwbthquukpp
hwuwibjh kb wpnwpht ghwhunnnmy hpuljubugingubpht:

4.3.6. Fmhnud gnpdmud ki mumutwnnnubkpht b quuwduinnnibpht wpudwnpgng
nkunipulibph Yhpwebjhnipjut, hwuwbbjhmpput b wpynbu]bnnpub guwhuwwniwb
Utjowbhqubp:

4.3.7. Pnthnud wolu kb dwubwghnwljwtrjppuljwt Spugptph b ptpughy wphuwnwbph
wpmnthwyinmpjut JEpupbppuy ninEjuwnygnipub hwjwpwgpnudp, Jipymdnuip b
Yhpwenuip gbwhwwnnn dkwthquubp: '

438. Pmhmu gnpdnud LU Yppwlwh dpwqpkph U pbnphynn npwlunnpnuibph
dwuht whynnutwlu) nknkjunynpjut ghuhwnfwi dkwthqdibp:

4.3.9. Npulh tbppht wywhnduwb hudwljupgp wwppkpwpwp Yipubuypgnud

4. 4. Upnupht Juugbp b dhguqquytugnud
44.1. ®npdh thnjwbwldwbp, qupgugiutp b gputg thpwqqujtugdwbp bywunnng

hpwuniunny punupwljuiinipenil b pipwguljung:
442 Pmhh wpnwpht Yuwkph b nppubg



443, Pmhnud wnju b wbknuljub b owwpkpypu hwununmpmoibukph b
wprynt i En hwdwgnpdulgnipjul Ukhuwbthquikp:

4.4.4. Onup (kgmbkph huwgnipjub wbhpwdbon dwiwpyuih ey
pothp upwbnud £ Uhowqqujbwuguwl wpym by bnmprubp:

4.5. Munuftwnnnbkp
45.1. Pmhnud gnpdnud Gl mumubwennubph  bbpgpuduub b

hpujubugdwi hunwly Ukhiwtihqutikp:
45.2. Munufhwnmpjubp tywunkne tygunmlyny pothp [nwgnighy
Junphpruinywjub hwiinhynulutph Juquultpyuub htwpunpmpymbbkp £
unbndnud:

453 Nunudbwennubpht  wewlgmpjntl npuungpknt tyqunwyny  pochaud
uwhiwinjwd £ Jupywlub wohnunwljuquht nhubipn dudwwmljugnyg:

4.5.4. Pnihnud gnpsmud kb nuunmdtwennibph uphtpuwht bywunnn Swnuynipjnibiibip:
455 nhmd  gopdnud E Junujwpdwh qnpdplpugnud nuumdtiwnnnukph
tbpgpunjwdnipjubp bujuunnn pwnupwljwbnipinl b plpuguljupg:

45.6. Nunmuunnnikpp Wkpgpu]dusd El ghwwhbinugnunuljub wopunubiptibpnud:
45.7. Munuibwnnnubpp bkpgpuyjud L hwunwnnipjul qnpdnitinipjwh hwdwhp
quwhuwuniwl qnpdplpugutpnud:

458 Pmhnud gnpomud E numitwennubph  hpumplbph wuwpwnupubnipiniib
hpujwbwghng wuwnwuiubuwnn dwpuihl:

4.5.9. Niuntitnunnnitipp bkpgpuidfwd b npulh wywhnfuwi gqnpdplpugbbpnul:

4. 6. \pndhunpuuuwjunuwljub b nLMLMMMNh Juqu

461. Pmhnd gopdnud  E Yppulul dpwgpkph hpwjwiugdut  hunfwp

huwdwuunuuuwb Jwubughunwlwl npuljibp ntkgnn qpnfphunpmr}wumturiumllmh

Juquh Lbpgpuddwb punupwlubmpinth b plpwguljupg:

462. Pnthh  Yppulub dpuqpkph hunwyunuujuwl uwhdwbjud  El
p ukplwyuigdnn

wpndtunpunuuwinuwlub juquh  dwubughunwysEapuy
wuwhwbelbipp: !
463, Pnihnwd  qopdmd b wpndlunpuuuuifd ‘ : npbpwlub

ghwhunniwb punupujuinipymt b plpugulupg:
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4.6.4. Muppkpupwp hpuljwbwugynn tkpphtt b wpuwphl quwhunnnuiukph wpnynbpod
cugubuyijus  pugpnqnubbph U whbuppotpotbbph Zuls e
whg kb jugynud nuuunjuimanbbph yunnwpbpugnpbuwii maqjmd
465. Pmhnui gnpdnud qpnl)hunptm}mum)muml[ﬂl foqip
pmqmpmllmbmp]m'u n. pupuguijupg:
466. Pnthnud wnju nuquujupujub tgunwlbtph hpujmbngink
whhpwdbn Jupswlwl 1 odwliquily wolnwnujuqy:

4. 7. Umubmghunwlut jppuljub dpuigpkp

47.1. uppwlub  dpugpkpp dpwlpmud kb slinphynn npuljunjnpnufitphb
hudwyuunuu b’ nuunufiwnnpiub whtijuynn wpmynibplitipny:

4.7.2. Uwubwghwnulub jppaful dpwgpkph ppuljwbwgdub wlljuynn wprynibpltpp
hufwyunwujuwbnud kb nuumdbwnnnukph b swhwlhghtph Juphplbphl:

47.3. Uwubwghunwlwub yppwljub dpwgpkipp dzmmqhmm[ﬂ{qmd kb, puly
wpmmhmqhmmmmbn‘ quuthunnynud:

4.7.4. Uwubwghunwljwh Yppujjub dpwgpkph spowtiuljutpnud nuunudtiunnnukpp
quwhunnynud L wluljupnn wpmntbipltpht hunfwuunwu o

4. 75. Uwubwghunuljul yppwlwb  dpugplipp hwdwhntbs Gl fwbwnhyy wy
dpwgpkipht b tguunnud ku munuitiwennukph qmumx[uﬂu}nqhhpb pupdniinipyub
wuywhnyuwbp: '

4. 8. Zkinmqnuinnipjoih b qupqugntd

48.1. Pnhu nibh hhnwgnunuljub _npnpuinud ukithwjwb htwnwppppnipjnbbp b
hwuylimpyniutipl wpunuwhwjntipnt nuquu]wpnipynb, twl  Uhghwdundhtin - nv
Jupdwdudltn dpwgnbip:

482 Pmhl nup Yuunwpyng hhnwgnuumpniiitphl b hnpwpmpmpimhhhpbb
yjuuwnng pmqmpmhwhmmmh n phpuguljupg:

4.8.3. Pnihp Juplnpoud £ htnwgqnunujub gnpdniiinipjuil Whowqquyiugnuip:

qnpoplpwgh hnuljuyulgnn Ubhubihqiltp: 225
4. 85. Pnithnul hpuwljwbwugynn htunwgnunul \; _fl»/

hunfwyunuufuwbnud £ npuljh wuywhmjuwh Vuf 2
4.9. Ghpuljunmgyjudp b nkunipulikp




49.1. Pmhnud unbnd®jws t Jdwubwghnwlwh Yppwlwb dpwgpbph hpulwbanglub
hwdwp wihpudbn Yppuljuts thewdwp:

4.9.2. Pmhp 4qunmud E &hpn  pupjub; Phiwmbumbmb stumpabisn
nunwbwlub b hhnwgnnuljwb gnpdpbpughtpp mpunthbbbabab
(uwppunpnufbpny,  nuumdbwnhwlnhl  dhenghbpnd
unbnEjunjujub gpuljubinipyunip):

493. Pmhnud vnwpynul b dwubwghnuiuwl Yppuwlwh Spugpph bumeebbEah
ppujwbwugnuit nu pwpmbwjulijwinpmbh wywhnynn b $htwbuwlwb Jdheonghtph
&hpwn puphuiwb punupwljuiinipnd:

4 .94 Npuih pwpbpudnult ot Jumbmpmbp wywhnybm  byuwwnwlm] pathh
nliuntpuwhtt puquib odwlinuljmd £ dwubwghnwuh Yppuljuwb dpugpkph b nputg
nwquuyjupuljut wiubth hpulubugdup:

495. Pmbhnud gnpdnud £ wbntjunymputt L hwunwpnpwuopswbiunnippub
qnpdplpwghtph Jupwjwpiwb puqupujubmpnih b phpwguljupg:

49.6. Pnithh punwpwlwinmput b phpuguiupgtph  Jurwjupdwb gnpdplipugh
hpujuwiugynud £ npulh wdpnppujub jurwjupdwb (Total Quality Management)
uljqpniipny:

4.9.7 Unnnonipjub b winjunwiignipjut ywhywbdwb Swrwympimubtph vhengny pnihp
pujupwp dhowjwyp L wwywhnmuad: -

4.10. Zwuwpuluwlub yunwuwbuwnmnpmoit

4.10.1. Pmihmud gnpdnud b hwuwpwuimpub htn Juubtph dbugnpdwbp tyuwunng
Juynih Ukjawtthqutitip: |

5. Npuh jurujupdwh hodwlupgh hwunwpnebp
5.1. pnthh npulh Jurwjupdwh phwgquyuend 2wdwjuwpubh wewpkjnipniib m

punupwlwinipnibip bipjupuging Npuih wuywhnydwb hwjkguljupg,




5.5. Zudwjuwpwih npulh Junwjupdub hwiwlwpgh bkppht wnnhwh wpmynibphbph

YEpwpkpjug hwoknmmpmb,

56. Zwdwjuwpubh npulh Jurunjupdwb huiwhwmpgh  Jhimigh
hwoytwnnipymbltkp b Jkpnidwlwb lyniptp,

5.7. wohsunnwlph nwpkljub wyub,

5.8. Zudwjuwpwih npuljh Junujupiwb hwiwlwpgh  bhumiph
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